
E L L E R CONCLUSION

People, processes and AI
in one application.
Connect business processes, collaboration and automation.
From the first request to the outcome, with clear rules
and visibility of work.

Eller Conclusion

Shared data. Clear responsibilities. Traceable results.

One platform for your entire business.
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Shared context
for every task

Requests, documents, tasks and
discussions stay connected. Everyone
knows what to do and why.

0 2

Collaboration
without delays

Shared data, changes and live
dashboards connect internal teams
and suppliers.

03

Grows with your
organisation

Start with one business process. Add
more solutions on the same platform
as your needs grow.

From idea to outcome in one application

Data capture Planning and
processes

Execution and
control

Reports, analysis,
improvements
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E L L E R CONCLUSION

Solutions that work together

Start with what your business needs.
Choose your first business process. Add more with shared data, rules and dashboards.

Service Desk and ITSM

Requests, incidents, service catalogues and SLAs.
Support for users and customers.

Demand, projects and capacity

From ideas and analysis to resource planning,
tasks and delivery.

CRM and sales processes

Customers, opportunities, quotes and contracts in
context.

CMDB and asset management

Physical, digital and cloud assets. Lifecycles and
relationships to services.

Quality and testing

Test cases, test execution and defects linked to
requirements.

Audit and compliance

Obligations, risks, measures and evidence. A clear,
demonstrable compliance status.

AI as part of
your processes
Agents work with business data and build
on people’s work directly in the
application.

Native workflow support
Create tasks for any object, review changes visually and
enforce follow-up actions.

Rules and security
Defined permissions, controlled data access and an audit trail
of every action. Granular API security.

The model that suits your needs
Choose an LLM to suit your security, cost and operational
needs. Local models are also supported.

A shared foundation for every solution

Adapt to your processes

Configure forms, data and workflows on the Eller platform,
with the option to extend it yourself.

Integrate with your environment

Connect other systems through APIs. Cloud or on-premises
deployment.

Role-based visibility

Permissions, shared documents, change history, reporting
and dashboards.

Phased implementation

Preconfigured modules and methods. Expand gradually as
your organisation’s needs evolve.

Let's discuss where Conclusion can help your business.
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