
CMDB & ASSET MANAGEMENT

Know your assets.
See the connections.
Connect assets, ownership and service dependencies
in one governed workspace.

Assets in the context of your business.
Bring physical, digital and cloud assets into one inventory, with
clear ownership, lifecycle status and relationships to services.

Use current data to plan changes, track commitments and identify unused assets. Connect your
inventory to change management and Service Desk processes.

FROM ASSET RECORDS TO INFORMED ACTION

1
Capture
Assets & source data

2
Connect
Owners & dependencies

3
Govern
Lifecycle & governance

4
Decide
Relationships & impact

THE ELLER ADVANTAGE

A fast, responsive app

A modern, AI-enabled interface
with data governance for reliable
AI processing and human
oversight.

Save time every day

Automate data loading,
approvals and notifications. Find
owners and dependencies
without chasing spreadsheets.

Unlimited customisation

Adapt asset types, fields,
relationships, rules and
workflows with the low-code
platform.

BUSINESS USE CASES

Service mapping & impact analysis Inventory & warehouse management

Licence, contract & subscription checks Audit evidence & change history

Keep your assets under control
Discuss asset management and service relationships with Eller.
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CMDB & ASSET MANAGEMENT

Assets in the right context.
Connect the inventory to the services it supports.
Make asset information useful for operations, changes and audit reviews.

01 / ONE REGISTER ACROSS ASSET TYPES

Different assets.
Consistent governance.

Record owners, status and key dates
in a shared view. Define fields and
relationships for each asset type.
Validation and business rules help
keep records complete and accurate.

Shared inventory with ownership, locations and asset status.

02 / DEPENDENCIES CONNECTED TO BUSINESS IMPACT

Keep your assets under control
Discuss asset management and service relationships with Eller.
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Asset and service dependencies.

Understand impact
before making changes.

Follow dependencies from services to
applications, infrastructure and
owners. Use the same relationships to
assess changes, diagnose incidents
and support security reviews.

Keep governance in the process.

Apply approvals, granular permissions and multi-tenant access controls as data changes. Keep a complete audit
trail. Connect Excel, email, discovery feeds and external systems through adapters and REST APIs.
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